
ByteSmith, Inc. 
 

Information Technology Specialists 
12207 Pacific Ave S  Tacoma, WA 98444 

Phone: 253.539.1099    Fax: 253.539.1045 
www.bytesmithinc.com 

 
ByteSmith Products, Services, & Biography 
 
ByteSmith is a team of I.T. professionals based in Tacoma, WA. We specialize in working with 
small-to-medium sized businesses to solve and manage their I.T. challenges so that they can 
focus on their core competencies and stated mission.  
 
Our project history ranges from small systems for local organizations up through design and 
development of enterprise systems for Microsoft and other organizations. Many of our systems 
are used to gather, normalize, analyze, report, and guide business decision-makers on 
worldwide product lines. 
 
Although we work with many technologies, we have chosen Microsoft technology as the primary 
platform for our solutions because it has the widest range of offerings for our clients. Most 
businesses are familiar with Microsoft technology and it is the de-facto standard for business 
technology today. 
 
At ByteSmith, we work with our clients as partners. We appreciate that our relationship is critical 
and should be long-term. We assist through the following framework: 

• Analyze I.T. needs by reviewing current challenges along with anticipated business 
growth. 

• Develop strategies to meet those needs in a time-sensitive manner while maintaining 
respect for established budgets. 

• Assist with acquisition of commodity-based hardware and software. 
• Build out custom hardware-based solutions as needed. 
• Design and develop custom software-based solutions where packaged solutions can’t 

meet the needs (this includes custom desktop, server, client-server, PDA, PPC, phone, 
and web-based solutions.) 

• Design and build out networks — including domain structures, email, web, security, 
active directory, network cabling, servers, and workstations, along with supporting 
infrastructure to meet client needs. 

• Ongoing support: we supply I.T. support for workstation desktop issues through 
advanced server and network configurations. For any of the countless I.T. challenges, 
we are here to support our clients and help them maintain their productivity. 
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